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We provide banking hardware, software solutions and 
services for their implementation and maintenance, 
as well as all associated options and consumables. 
We have several hundred machines in stock, new and 
refurbished, to meet all the needs of our customers 
such as banks, manufacturers, money transporters, 
processors, resellers, but also with micro-finances, 
maintainers, deployers, repairers, brokers, etc

All these market actors play different roles from one 
country to another and our teams achieve the feat of 
adapting to each. Our teams offer fully refurbished ATMs 
in its factory, whether they are Hyosung TNS, Diebold 
Nixdorf, NCR, etc. 

International

85% of our turnover comes from exports. This international 
dimension was not born by chance but from a deliberate 
desire to address the greatest number of customers 
and countries. Exatec Group has developed its activity 
on all continents, and mainly in the EMEA zone (Europe, 
Middle East, Africa).

We operate in over 100 countries, directly or indirectly. 
We juggle daily with time zones, languages, currencies, 
customs procedures, local regulations and practices, 
etc. Exatec Group operates in different ways, sometimes 
directly, sometimes with local subsidiaries, partners or 
resellers.

The key to international success is exemplary product 
quality, combined with a high degree of flexibility, both 
commercially, to adapt to the needs of each customer, 
and logistically and administratively, to suit all customs 
and logistic constraints, whatever the country.

Our partners 
Nous sommes également revendeur et intégrateur 
des logiciels multivendors développés et certifiés par 
Tas Group. Depuis cette belle rencontre, nous avons 
déployé de nouveaux services sur des centaines 
d’automates à travers le monde, tels que Mobile money, 
DCC, monitoring, etc..

Hyosung TNS, the world’s 3rd largest manufacturer of 
ATM, has demonstrated its banking know-how for more 
than 40 years by multiplying innovations and designing 
tomorrow’s technologies, in line with customers’ 
expectations.

To further its international development, Hyosung TNS 
has signed a distribution and partnership agreement with 
Exatec Group to develop the brand in many countries 
where Exatec Group has many years of experience in 
order to conquer the African market.

Exatec Group, 
20 years of multi-vendor experience

Who we are?

Our core business is based on new and refurbished cash dispensers. Generally our machines handle cash, 
deposits, consultations or payments.

85% for export  | 50 % in Africa
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Exatec Group has enriched and developed its processes throughout its 20 years of experience to dismantle, test, repair, 
renovate and validate the different elements that make up an ATM. Each product is tracked by barcode, from origin to 
shipment, through storage and technical interventions, in order to guarantee the best quality to our customers, giving us 
complete and perfect traceability.

Particular care is taken in packaging operations, using anti-static protection for all electronic equipment, and using 
quality cardboard and cushioning to ensure that our products do not suffer during transport.

The configuration of each model includes, as standard:
- 4-Cassette Distribution Module

- 4 configurable cassettes

- 1 reject cassette

- Thermal ticket printer

- Card reader

- Encrypted keyboard

- PC for Windows 10

- 15 to 19 inch LCD screen

- Side function keys, touch screen

- Operator interface

- Repainted front panel for island controllers

- SafeType UL 291 / Cen L / Cen 3 

Complete cash dispenser
We offer our customers four ranges with outstanding performance: Hyosung TNS with the Monimax range, Diebold 
Nixdorf with the Cineo range and Opteva and NCR with the SelfServ range.
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Hyosung TNS
Monimax, the brand new range of ATMs 
from the Korean giant.

Africa as a target
Hyosung has been developing its ATM division for over 40 years. Over the years, Hyosung has grown its Research & 
Development department to develop its range of ATMs as widely as possible with innovative and powerful features. 
As a result, all cash handling modules are developed and produced by Hyosung, from the dispensing module to the 
recycling module and deposit functionality. 

Hyosung is extremely well placed to appeal to the African market. Its wide range and performance of machines are 
perfect for the difficult operating conditions and very low quality of banknotes in Africa. As a result, Hyosung has set its 
sights on Nigeria to become the country’s new benchmark, with thousands of machines installed, handling millions of 
transactions per month.

Exatec Group, partner in African development
Through Hyosung France, we have worked with Hyosung TNS to establish an authorised distributor agreement for a 
large part of the African continent. This Africa-focused contract perfectly complements our portfolio of solutions and 
allows us to better cover all our customers’ needs.
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Why Hyosung TNS?

Number 1 in the US, Russia, Nigeria 
& South Korea, number 3 worldwide, 
Approximately 108,000 ATMs are 
sold per year worldwide

Leader in ATMs and digital banking.

Innovation is at the heart of Hyosung 
TNS’ technical development.

Build a long-term business 
partnership.

Proximity, heat and vibration sensor.

Offers the solution according to the 
customer’s business strategy and 
operating area.

Market leader

R&D

Experience & expertiseSafe tools

A reliable partner

Customer focused
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Monofunction
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Monofunction
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Monofunction
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Monofunction
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Monofunction
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Monofunction
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Monofunction
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Monofunction
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Recycling
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Recycling
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Recycling
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Recycling
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Full function
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Full function
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Full function
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Full function
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Diebold Nixdorf
Efficient and versatile ATMs. 

The Opteva range
Diebold’s Opteva hardware and Agilis software platforms 
have been designed with the future in mind, ensuring 
upgradeability and providing the self-service terminals of 
tomorrow today. 

For the highest level of reliability and continued accessibility 
of your ATM network, trust a recognized leader. Diebold 
technology works easily, cost-effectively and securely to 
keep your network running as efficiently as possible. Our 
self-service solutions offer maximum durability for a high 
return on your investment.

The Cineo range
Wincor Nixdorf’s Cineo system has been awarded the 
Innovation in Technology and Banking Award 2013. 
The award was presented by the jury of The Banker 
magazine. 

At the heart of the Cineo system is an intelligent end-
to-end cassette that enables the direct exchange of 
cash at all points in the bank branch. In addition, Cineo 
systems automatically provide extensive operating 
information to facilitate proactive system management 
and maximum availability.

Diebold Nixdorf is one of the world’s leading electronic payment solutions providers. Diebold Nixdorf 
automates, digitises and transforms the way its customers bank and shop. As a partner to the majority 
of the world’s top 100 financial institutions and top 25 retailers, the company is present in more than 30 
countries. The company operates in more than 100 countries and employs around 22,000 people worldwide. 
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Why Diebold Nixdorf?

One of the market leaders in ATMs. 
Diebold acquired Wincor Nixdorf.

Leader dans les distributeurs de 
billets et dans la digitalisation 
bancaire.

To guarantee its customers 
unparalleled reliability and security 
of its ATMs. 

Employs approximately 22,000 
people in over 130 countries 
worldwide.

Leader du marché en logiciel de 
surveillance pour automate bancaire.

Over 10 million service calls 
resolved each year

Became a must-have

147$ million in R&D

4.4$ billion turnoverSafety first

Operating in 130 countries

Careful customer service

Diebold Nixdorf Exatec Group 25



Monofunction

26 Cineo C2550



Monofunction
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Multifunction
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Multifunction
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Multifunction
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Multifunction
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Monofunction
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Monofunction
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Monofunction
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Monofunction

Opteva 562 35



NCR
The Selfserv range, modern and 
premium.

NCR Corporation is a provider of software and services to 
the financial, retail, hospitality, telecommunications and 
technology industries, with operations in approximately 
180 countries. The Company offers a range of solutions, 
including software, consulting and advisory services, 
hardware, support and managed services. 

Consumers want their banks to help them achieve more 
in less time. Convenience and simplicity are key. NCR 
has developed an industry-leading portfolio of banking 
solutions to help your customers achieve this goal. 

NCR Corporation (NYSE: NCR) is the global leader in consumer transaction technologies, turning everyday interactions 
with businesses into exceptional experiences. With its software, hardware, and portfolio of services, NCR enables more 
than 555 million transactions daily across retail, financial, travel, hospitality, telecom and technology, and small business. 
NCR solutions run the everyday transactions that make your life easier.
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Why NCR?

1 million NCR SelfServ ATMs ordered 
since launch with 700,000 installed 
worldwide 

The largest supplier of new ATMs and 
ITMs in North America, the Middle 
East and Western Europe.

utilisent les solutions bancaires 
numériques de NCR

From cash registers to contactless 
cash dispensers, NCR has been 
innovating in the electronic payment 
market for 130 years.

Number 1 multi-vendor ATM software 
provider in the last five RBR reports.

Improved customer experience
through better integration of self-
service into a digital channel.

Selfserv, a reference

600+ financial
institutions

Around the worldWell-known supplier

Has been around 
for 130 years

At the core of innovation

NCR Selfserv 37



Monofunction
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Monofunction
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Monofunction
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Monofunction
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Monofunction
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Monofunction
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Multifunction
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Multifunction
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Full function
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Full function
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Spare parts
We have based our success and development on the 
supply of spare parts that are dedicated to maintenance 
and upgrades. We have several hundred references 
and over 100,000 spare parts for cash-out, cash-in, and 
recycling models through brands such as NCR, Wincor, 
Diebold, Hyosung and Glory.

In addition, our experience around the world has taught 
us about all aspects of logistics, customs processes and 
precise market expectations to help our partners gain 
efficiency and productivity!

Card reader, monitor, EPP encrypted keyboard, cassettes, 
printer, operator panel, PC, controller card, etc. 

Consumables
We have a large catalogue of technical consumables 
and paper consumables for the daily use of ATMs and 
payment terminals, such as:
 
 • Thermal paper with black mark
 • Customised thermal paper
 • Ink ribbons
 • Cleaning products
 • Rollers for readers
 • Belts for dispensing modules 

In addition, we allow our customers to customise their 
consumables as they wish.

Modules and consumables provided by
by Exatec Group

Spare parts
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A complete range of innovative, omnichannel, vendor-neutral 
ATM software.

Software solutions

Our solutions are designed to be flexible, easy to use 
and powerful. Our software is fully certified for payments 
and has been developed by our partners Tas Group and 
Hyosung TNS.

Our integrated software suite enables banks, financial 
institutions and other independent organisations to 
proactively and efficiently manage all transaction activity 
in a fully automated, secure, web-integrated, vendor-
independent environment. We provide software solutions 
for ATMs to achieve maximum efficiency, reducing 
operating costs while increasing revenues through the 
optimisation of terminal management.

Asoft ATM
Asoft ATM is the solution developed by TAS Group for 
managing ATM transactions, regardless of the brand, 
model, protocol or OS. Asoft ATM includes the emv level 
2 certified kernel as well as the application protocol(s), 
Asoft ATM offers unparalleled advantages on the 
market: 

One licence:

• OS independent (XP, Seven, Ten...)
• Protocol independent (NDC, D912, ISO 8583)
• Independent of the functionalities used 
(withdrawal, deposit, payment, transfer, consultations, 
cardless operations...)
• Independent of the model and brand of the machine

A single application to gain in:

• Easy to set up
• Ease of maintenance
• Ease of management
• Consistency of functionality 

All features included:

• Withdrawal | Withdrawal without card | 
Preferred withdrawal | Timed withdrawal
• Deposit
• Payment
• Transfer
• Consultation
• Reloading prepaid cards...

ATM monitoring
Asoft Vision 360 allows you to gain a thorough understanding 
of your ATM fleet, its strengths and weaknesses, and to 
interact to optimise its availability while reducing operating 
costs. Asoft Vision 360 allows you to gain a thorough 
understanding of your ATM fleet, its strengths and 
weaknesses, and to interact to optimise its availability while 
reducing operating costs.

• Testing
• Installation
• Training
• Skills Transfer
• Support
• Assistance
• Advice & Recommendations

Our main objective is to help our customers to get the best 
out of their ATMs, thanks to the monitoring tool and the 
efficiency of their teams to manage the ATM fleet.
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to improve and control the performance of your ATM

Asoft Vision 360

A complete, efficient, multivendor and affordable solution.

Asoft Vision 360 is aimed at all managers of ATM, regardless of the number of ATMs and the models involved, whatever 
the OS and protocol used, whatever the number of users. The data is fed back by an agent who cooperates with the 
XFS drivers of each ATM, in complete security. Asoft Vision 360 is much more than a monitoring tool. It’s a powerful and 
easy-to-use management tool, ideal for solving all the problems of ATMs.

See & Act
The basis of any management is to see live, the status of the 
park and the level of alert of each machine. Beyond the multiple 
displays, remote action is one of the most expected features to 
gain efficiency without waiting for a local operator’s intervention. 
You can stop the ATM for technical or security reasons, reboot it, 
access its log files directly, etc.

Optimize
SLA management is at the heart of the design of Asoft Vision 360. 
Do you find it complicated to manage several service providers, 
both internal and external, with different deadlines for each 
region, different technologies and different schedules depending 
on the location and the period? Not only is all this automated with 
Soft Vision 360, configured according to your needs.

Make profits
Lock in as little cash as possible in your ATMs, while avoiding 
running out of fuel and reducing your recharging costs. This 
is the challenge taken up by Asoft Vision 360, to manage 
outstanding cash in an automated way, or as a decision aid. The 
cash management module is an expert system based on the 
Econometrics Time Series model and the Simplex method.
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Boost
The download tool is both a technical and a business asset. Many 
technicians dream of being able to update software without 
having to intervene on site. Many marketing departments would 
like to have communication campaigns relayed on their ATMs. 
With Asoft Vision 360, it’s easy to download data on all or part of 
the fleet and make it active at any time.

Security
Video surveillance is a key element of your security and sometimes 
a regulatory requirement. The entire fleet can be equipped with 
integrated cameras that capture photos at different times during 
the transaction, and combine them with the collected data to 
facilitate evaluation. The associated search tool helps to reduce 
fraud attempts and disputes considerably.

Check
The data collected allows a complete and clear monitoring of the 
performance of the ATMs on the one hand, and of the operators 
on the other. Tables and reports are set up and generated 
periodically to highlight the performance achieved in relation 
to the defined objectives, in order to focus efforts on areas for 
improvement.

A whole range of services adapted to your needs
Exatec Group assists its customers, from the implementation of the solution to support and advice 
on use, including configuration and interfacing. Asoft Vision 360 is a solution developed and certified 
by TAS Group, of which Exatec Group is an authorized distributor and value-added integrator. 
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Related services
Training and technical support 

Repair
We repair all modules and sub-modules of the main ATM models, from single unit requirements to full pallet flows. Our 
processes are detailed for optimum quality and can be tailored to meet each customer’s requirements and facilitate 
the reintegration of the repaired parts into the customer’s logistics. Labelling, packaging, quality tests, administrative 
procedures and repair levels can be customised on request.

With more than 15 years of experience on the main brands of ATMs, we have a database with the annual failure rates for 
each model of ATM. With this information, we are able to recommend to the customer which parts and consumables are 
required for the annual maintenance needs of their ATM fleet.

Maintenance 
We can assist the customer to create, develop or improve the maintenance of their ATMs by training their own staff, 
a subsidiary or an external service provider. This type of training can be offered at the supplier’s premises or in the 
destination country. If the training is linked to the supply of a batch of ATMs, it will be planned after the delivery of the first 
container which will include the ATMs, parts and all necessary tools, including at least one ATM for testing and training.

Customized training, 
Hardware et Software
Our technical training courses are given in French or 
English, in our premises on the Côte d’Azur but can also 
be done on the client’s side, depending on their technical 
environment. Our training courses focus on maintenance, 
repair, software or installation skills depending on the 
customer’s request and the level of the trainees.

The aim is to empower our clients by teaching from 
theory and sharing practical experience. 

Each trainee takes an exam at the end of the session, 
before obtaining a training certificate, proof of their new 
level of competence.  

A standard training session for hardware maintenance 
lasts one week, and is dedicated to one customer, for 
one ATM technology (Diebold, Wincor, NCR, Hyosung...).
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Our moral commitment

For the past 20 years, we have been buying back ATMs from banks that are reducing their stock or renovating it. 
Reconditioning, both in terms of spare parts and complete machines, gives a second life to all this equipment and 
reduces the environmental impact of their manufacture. Beyond the ecological interest, our suppliers earn a certain 
income while our customers appreciate the excellent quality/price ratio. Our process is so virtuous that many countries 
have adopted regulations pushing for more re-use in tenders and maintenance.

Fleet management 

You can entrust us with all or part of the process of removal, 
treatment, destruction or reinstallation in parts or complete 
machines. We value the machines, either on behalf of its 
customers or on its own account, including an offer to buy back 
all the uninstalled machines.

Reuse of ATMs and parts 

Une flotte d’automates n’est pas statique. Certains sites ferment, 
d’autres se créent ou se développent. Les automates désinstallés 
après un premier usage peuvent envisager une seconde vie 
après reconditionnement et upgrade. Au-delà d’une seconde 
vie comme machine complète, certains composants peuvent 
être récupérés et rénovés pour les besoins de maintenance et 
d’upgrade du reste du parc. Notre engagement est de travailler 
pour votre intérêt économique, en toute transparence.

Our services include 

• DISINSTALLATION of the automatons
• REGROUPING on platform
• ESTABLISHMENT of an inventory
•TRANSPORT to Exatec Group
• RECEPTION and auditing of PLCs
• DECISION to recycle or refurbish
• DISMANTLING of selected parts and machines
• RENOVATION according to our state of the art processes
• RE-EDIT for reinstallation, upgrade or 
maintenance needs

Leading the change

Our work has a huge impact on under-resourced countries and 
it is only through your confidence in our redemption process that 
we can work towards financial inclusion. We thank you for your 
help and look forward to your continued support and cooperation 
in our efforts to help economic development across the globe.

Buy back
Why choose the buy-back programme?
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